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Policies and Procedures Parent Handbook
Proprietor- Debbie Lannon

250-756-6641

Email: Laughing_kids@hotmail.com
LOCATION

We are school based, no transporting necessary! You simply drop your child off at school and pick them up from school.
	School Location
	Morning Hours
	Afternoon Hours
	Manager
	Contact Info.

	Pauline Haarer
	7:30am till bell
	Mon to Fri from dismissal till 5:30pm
	Raechell Sywak
	250-667-5601
250-667-2882
ncbasp-paulinehaarer@outlook.com

	Cilaire
	7:30am till bell
	Mon to Fri from dismissal till 5:30pm
	Lisa Dunstan
	250-756-6647

ncbasp-cilaire@outlook.com

	Frank J. Ney
	7:30am till bell
	Mon to Fri from dismissal till 5:30pm
	Gayle Yateman
	250-667-5602

ncbascp-frankjney@outlook.com

	Park Avenue
	7:30am till bell
	Mon to Fri from dismissal till 5:30pm
	Kim Howson
	250-618-7942

ncbasp-parkave@outlook.com

	Departure Bay
	7:30am till bell

	Mon to Fri from dismissal till 5:30pm
	Courtney Surridge
	250-756-6643

ncbasp-departure@outlook.com

	McGirr Elementary
	7:30am till bell
	Mon to Fri from dismissal till 5:30pm
	Wendy Yoner
	250-619-9955

ncbascp-mcgirr@outlook.com


	Laughing Kids Camp
	7:30am till 5:30pm


	Open on school closure, except stats
	Wendy Yoner
	250-619-9955
Laughing_kids@hotmail.com


There is a garden in every childhood, an enchanted place where colors are brighter, the air                       softer, and the morning more fragrant than ever again. Elizabeth Lawrence

We could never have loved the earth so well if w e had had no childhood in it. - George Eliot, the Mill on the Floss, 1860
WELCOME!
Welcome to North Cedar Before and After School Care Programs/Laughing Kids Camp, this parent’s handbook has been designed to introduce you to the policies and procedures of our program. For a better understanding of our policies and procedures please read this handbook from beginning to end, for we require you to give your signature to show you agree to these terms.
We will provide care that exceeds the minimum standard in accordance with the Community Care Licensing Act and Regulations of British Columbia. We do our absolute best to provide a safe, stimulating, secure, loving, and clean environment for all the children attending our facilities. 
Program Description 
Our environment is one of safety, support, creativity, education, co-operation, nurturing and fun! We strive to honour family needs as a whole; all family strengths, history, culture and religions are respected. 

Every child is unique and special, and we want to further develop their individuality while fostering good relationships and cooperation. We believe in guiding children in making the right choices for their individual needs. Guidance, to us, is supporting children in their own development, so we give children every opportunity to make the right decision for themselves. We also encourage self-reinforcement of natural consequences and self-regulation. Respect and understanding of others are also established and encouraged through games and activities that are tailored to each age group. 

In our childcare facility, we use NO physical acts of punishment, isolation, humiliation or with-hold basic needs. Rules and expectations of the program will be made clear to all the children from the first day of attendance and will be followed on a consistent basis, by all children, parents and staff members. A list of guidelines will be posted in the facility and reviewed periodically.  

When it comes to unexpected behaviours, we focus our attention on that behaviour, in order to prevent undesirable actions from happening in the future; while, at the same time, allowing the child to maintain their self-esteem and confidence. The following are examples of how we redirect children:
Direction: “We walk inside, chairs are for sitting on, tables are for eating at and working on, and we wash our hands before snack.”
Explanations: “Hands on your own body, feet on the ground, because people can get hurt when you kick or hit. If you put the toys back on the shelf when you’re finished, others can find them easily.”
Boundaries: “It’s time to clean up”, as opposed to “don’t leave the toys for me to pick up”. “Feet on the floor please”, as opposed to, “get your feet off the chair”.

We have an ‘open-door policy’, which welcomes visitors from the community to share knowledge, skills, and culture ie: Fireman, Police, Artisans, First Nations liaisons etc.
This also means you may occasionally come and observe your child at play!
“Children require guidance and sympathy far more than instruction”

~ Anne Sullivan
Daily Schedule
	7:30am - 8:30am
	Supervised indoor play: card games, board games, charades etc.

	2:30pm - 3:30pm
	Outdoor/indoor physical activity

	3:30pm - 4:00pm
	Snack

	4:00pm - 5:15pm
	Planned activity: crafts, group game, music, schedule visitor etc.

	5:15pm - 5:30pm
	Clean up and home time


· This schedule is an example only. The schedule is flexible upon weather conditions, children’s needs, manager discretion in programing, and depending on dismissal times at each child care facility.

The child care facility also operates during Pro-D Days, winter break, spring break, and summer from 7:30am - 5:30pm. Please discuss places and activities for that day with the manager of your center. We are closed all statutory holidays, snow days, and any other unforeseen interruption of our services. EX: Power outages, gas leaks, etc.  To learn if there is a school closure due to snow, listen to our local radio stations: 102.3FM or 106.9FM.
Snacks
One child friendly, healthy snack will be provided to those children who attend our After-School Program. This snack will include at least two food groups and will be appropriate for the age and development of each child.  Snack is the choice of each individual child; no child is bribed or punished with food. Sufficient water will be provided throughout the day, we generally do not provide pop or juice unless it is a special occasion. Snack is provided daily around 3:30pm. If your child is one who requires extra snacks, please ensure you pack them enough food to meet their needs. Also, please make sure the extra snacks packed for your child/ren follows our guide of healthy choices. For examples, see the chart below. If your child has ANY food allergies, please help us by providing an appropriate snack. No child is ever forced to eat what we provide. 
When the daycare is opened for the entire day (i.e. Pro D Day, winter, spring or summer breaks), your child will not be provided with a snack and will therefore need to come to camp with enough food for two snacks and one lunch and most importantly a water bottle.
Sample Snack Menu:

	Menu Pattern
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Week 1
	Yogurt & fruit
	Cheese & apples
	Blueberry muffin & orange
	Veggies & Dip w/ Crackers
	Popcorn, banana & cookie

	Week 2
	Banana bread & grapes
	Veggies & Dip w/ Crackers
	Rice cakes & jam
	Pancakes 
	Mini pizzas

	Week 3
	Bagels & cream cheese
	Granola bar & melon
	Veggies & Dip w/ Crackers
	Bake day!
	Chicken soup & crackers

	Week 4
	Nutella on toast & fruit
	Muffin & yogurt
	Applesauce & animal crackers
	Popcorn & oranges
	Chips & Salsa w/ veg


Rates and Registration – September 2020
	BEFORE AND AFTER SCHOOL CARE
	RATE

	Full Time (4 or more days per week)
	$399.00/Monthly

	Part Time (3 or less days per week)
	$266.00/Monthly

	Drop-in (requires 24 hrs. notice to manager)
	$30.25/Day (no guarantee of spot availability)


	AFTER SCHOOL CARE
	RATE

	Full Time (4 or more days per week)
	$363.00/Monthly

	Part Time (3 or less days per week)
	$242.00/Monthly

	Drop-in (requires 24hrs. notice to manager)
	$24.20/Day (no guarantee of spot availability)


	BEFORE SCHOOL CARE
	RATE

	Full Time (4 or more days per week)
	$110.00/Monthly

	Part Time (3 or less days per week)
	$66.55/Monthly

	Drop-in (requires 24 hrs. notice to manager)
	$6.00/Day (no guarantee of spot availability)

	OTHER
	RATE

	Full Day Care Pro-D, Spring Break
Summer Care

Last minute Drop ins will be charged
	$20.50 FT top up, $26.60 PT top up, 
$38.50/Day 

$41.90/Day

	Registration Fee (every child required to pay)
	$25.00/ non-refundable one-time a year fee


**Prior to being registered you must have 2 references from previous childcare providers and must have an entry interview, you may be requested for a follow up interview before admittance to our program. **

Policies:  
COVID EXPOSURE SAFETY PLAN SUMMARY

FACILITY AND OPEN SPACES RENTAL REQUEST

                      Licensees are required to have a COVID Exposure Safety Plan

In order to be considered, fill in the form below and submit with your rental request

Name of Organization (if applicable): North Cedar before and after school care programs corp.

Contact Person/Licensee of Facility Agreement: Debbie Lannon 250-756-6641

1. How many people will be attending? 

The space we rent for each center has capacity to accommodate each child in a 3.7-meter bubble. There for we will be able to allow for 3.7-meter our max capacity. Each centre is different, Park Avenue is 20 children, Pauline Haarer- 40, 20 children per room, Cilaire 20 children, Departure Bay, 24 children, Frank J Ney 40, 20 per room, and McGirr 45, 20 in one room 25 in the other.

2.  How do you plan to maintain physical distancing of at least 2 metres apart during your rental for 

     staff/participants?

 Our space is measured to the 2-meter requirement’s for social distancing as of COVID-19 rules. Our groups are split into much smaller groups, to help with social distancing. We have adequate staff to be able to do this. Usually no more than 8 children to a group.

3.  Regarding equipment, will your group be using personal equipment, shared equipment, or no

      equipment during your rental?

 Our programs use equipment that belongs to each individual facility, we have given each child their own personal baskets for fine motor skill activities. Sport equipment is signed out, and cleaned with disinfectant (hydrogenic) or (oxygenic) after each use.

4.  If shared, how will you ensure enhanced cleaning and disinfection will occur?

When transitioning to a new activity hand washing happens, as equipment is brought back in it is sprayed with the appropriate anti bacterial cleaner. All toys, and equipment are cleaned to VIHA standards.

5.  How will you implement symptom screening for your staff/participants?

NCBASP CORP has a list of questions that everyone has to answer before coming into our centres. Staff, and parents are asked the same questions daily. They have to initial our sign in form that states they have answered each safety question before entering the facility. Body temperature, and hand sanitizing is required before entering the facility. All of these steps are recorded with the date, and time.

6.  How will you ensure frequent hand hygiene of your staff/participants?

HANDS ARE ALWAYS WASHED AS THE GROUP TRANSITION FROM ONE ACTIVITY TO THE NEXT! This happens at minimal five time per session, then there are washroom breaks added. Hand washing is frequent each day by staff, and children.

Staff, and children follow the hand washing guidelines that have been implemented with the new COVID-19 health, and safety plan.

7.  Please confirm that you have a contact tracing plan in place and a quick summary of what it entails:

We do have tracking records of all participants in the centers that include, phone numbers address, as well as their emergency contact phone numbers.

8.  How do you plan to communicate to staff/participants not to attend your event if feeling unwell?

It will be through verbal conversation, text messaging, emails, as well as social media NCBASP CORP group page.

9.  Do you have other information regarding your COVID Exposure Safety Plan that you would like to 

      mention:

All staff will be wearing face shields while working in the centres, gloves will be worn while provided snacks, and clean up. We also have our WCB safety plan in place at each centre.

This Plan has been written by: Debbie Lannon. Director of NCBASP CORP

Late Charges
Late monthly payments are subject to late fees.  It is best that if you are struggling with fees to talk to your manager prior to a payment date. Doing so will help omit late charges.                                                          Late charges will be applied by the 5th business day of every month in the amount of $10.00 and for each day following an additional $5.00 will be charged until payment is made in full.

During the school year both March and December have no monthly fee changes due to breaks as the months are pro-rated through-out the year. For all full days such as Pro D Days, winter break, and spring break, if you would like your child to attend the break camps, you are just required to pay the top-up fee.

For all full days in Summer Camp, you will be charged daily. Extra fees may apply (optionally) depending on whole group trips.
Affordable Child Care Benefit  
Childcare Benefit forms are the responsibility of the parent or guardian. All forms must be filled out and sent to the ministry by the parent or guardian prior to the end of the first month of child care. Childcare Benefits are accepted as partial payment. Parents are responsible to pay the difference. However, if documentation of the benefit approval is NOT received within one month of the start date, the full amount will be due immediately and repayment/credit will only be given upon receipt of subsidy payment. 
Payment Options
POST-DATED CHEQUES ARE REQUIRED FOR BOTH SEPTEMBER 1st AND JUNE 1st

1) Post-dated cheques, in advance for the entire school year dated for the first day of each month. If this does not work financially for your family, please speak with the manager to arrange payment options.  If Care changes during the school year all remaining cheques will be returned upon one month’s notice. Other than the un-cashed cheques there will be no other monies paid. Cheques made payable to NCBASP ONLY!! No child care provider should ever receive a personal cheque from a parent. An NSF cheque fee: $45.00
2) Email Transfer is a convenient option for many parents. Send email transfers to laughing_kids@hotmail.com we have set up auto deposit so no password should be needed. If a password is needed please use child’s school. Please address the email transfer to your center’s manager, this will help to determine what school it’s from. In the memo please put your child’s name, center they attend, and indicate what fees are being paid (i.e. Johnny, Cilaire, monthly fees).
            Post-dated cheques for September 1st and June 1st are still required.

3) Parents paying monthly, by cash are asked to submit two post-dated cheque one for September 1st and one June 1st.
Receipts will be issued monthly at time of received payment or annually which ever your preference is. Fees are required regardless of child’s possible absence due to illness, vacation, etc.… return of monies for illness, vacation etc. are not refunded or credited unless one month’s notice is provided in writing. If there happens to be a snow/school closure, fees are not refunded, returned or credited.

Registration fees are due at the time of registration. All participants in the program, including drop-ins, must complete front and back of registration forms, pay registration fee, and submit a recent photo before their first day of attendance.

DISCOUNT: Families with two or more children attending the program will receive a 10% discount.
Refunds 
No amount will be refundable unless the manager of the centre is given a month of notice of leave for: holidays, sick leave, moving, etc. For regular no show days and sick days, you will not be reimbursed days of care or any other type of credit. 
For school closure days such as Pro D Day, break days and summer care, we do not refund fees.
"The child must know that he is a miracle, that since the beginning of the world there hasn't been, and until the end of the world there will not be, another child like him."– Pablo Casals
Arrival and Departure
Upon arrival at the school, parents MUST escort their child/ren into the before and after school care program. At the time of departure, parents MUST sign their child/ren out for the day. 

If you require someone other than yourself to pick up your child/ren the alternate pick up person must be either listed on the registration form, or have a written authorization by you, you must include an approx. pick up time, date, and name of person. Please be advised, the alternate will be asked to provide photo ID when picking up. NO EXCEPTIONS will be made to this rule. No child/ren will be released to anyone not listed on the registration form unless prior arrangements have been made with the program manager. If you have made alternative plans for your child/ren after school please let us know, prior to after school care. Please be aware that anyone, including siblings, cannot pick up children from the after-school care program without prior arrangements.
Late pick-up
The before and after school care program is licensed to provide care only until 5:30pm. Parents arriving later than 5:30pm without communication will be charged $1.00 per minute of lateness. This charge will help pay the extra rent and staffing costs required for supervision past closing time. If lateness happens more than twice a month, we may require a meeting to discuss your child/ren’s placement in our program.
In case of an emergency please arrange for an alternate to pick up your child/ren. If we have not heard from you by 5:30pm, we will contact your home or place of employment. If we are unable to reach you, we will contact an alternate listed on your child/ren’s registration form. If no one responds to our calls, we are required by licensing to call the Ministry of Child and Family Development.
Refusal of pick up
If you, or any other who is authorized to pick up your child/ren arrives, and staff feels the person is “incapable of providing safe care” (Example: intoxication, medication, hyper stressed, anxiety, trauma etc.) the child will remain in care until an alternate person can be contacted.

If the person insists on taking the child after being advised not to, the care provider will either call the Ministry of Child and Family Development or the police. 

Please keep in mind this is a very delicate topic to approach, we ask you to remember your child’s safety is our primary concern.
Withdrawal & Expulsion
Withdrawal from the program requires one-month notice, at the end of the month. This allows arrangements to be made for another child to enroll. Failure to give notice seriously affects the program, as well as the opportunity for others to participate. If one-month notice of withdrawal is not provided your regular one-month fee will be charged.

We will make all efforts to meet each of the individual child’s needs. Problem behaviours will be addressed immediately, with open communication between the child, parents and staff of the facility. However, when a particular child’s behaviour is constantly and severely disruptive, affecting the others in the group, our program is jeopardized. The parent may be asked to discuss a documented plan of action/behaviour plan with the manager for this particular behaviour. This plan is something that all care providers for the individual can follow at school, daycare and home. If the behaviour continues, the parent may then be asked to remove the child from the program. One month’s notice will be given to enable the parent to find alternative care. In an extreme case, a parent may be asked to remove the child immediately and we will return the balance of that month’s fee and any other cheques.

Not only is children’s behaviour taken into consideration, but so are parent’s behaviours in and around our facilities. All children are vulnerable and can pick up on hostility, negativity, intimation, and bullying behaviours. None of which will be tolerated by the staff at ANY of our facilities. If a staff member feels uncomfortable, they have the right to ask you to leave the center and return when calm or send an alternative pick up. If this situation happens more than once it will result in an immediate meeting with the owner, a Human Resources Representative and the Manager/Staff member/s. These continuing behaviours will result in immediate withdrawal from our program.
Attendance and Illness
If possible, we ask that you notify your program manager of your child’s expected absence. When a child becomes ill or unable to attend, parents are requested not to send their child/ren to the program. If a child becomes ill during our hours of operation; the child will be made comfortable in a quiet space with a blanket/pillow, to help stop the spread of germs. Parents will be contacted immediately and asked to pick up the child as soon as possible. If we are unable to contact you, an emergency/alternate person listed on the registration form will be contacted and asked to pick up your child. When your child shows that no symptoms are present for 24 hours your child may return.

In the event a child care provider becomes ill, we have a team who are all fully qualified to provide care for our program. In the unlikely event, all of these people are unable to provide care due to illness the daycare will be temporarily closed. Parents will be given as much notice as possible. 
Incident Reporting
The purpose of an Incident Report is to ensure an accurate tracking and appropriate follow-up of all serious incidents. Notification of an epidemic (communicable disease) or injury is required by all licensing offices. Often a Licensing Officer follows-up all reportable incidents to ensure appropriate action was taken to identify strategies to prevent future occurrences. The manager of the center will fill out the report, it is to be handed into licensing within a 24-hour period. 
Emergency Procedures & Preparedness
Fire drills are critical for ensuring the safety of the staff and children. They are practiced once a month at different times/days. The managers will delegate tasks to the staff. Making sure there is an adult at the front leading the group and one at the back. The manager grabs the first aid kit and attendance sheet. During our practices the staff and children head outside through the closest exit door. We walk calmly to our designated area. Once there we call attendance to make sure all the children are accounted for. Twice a year we do an earthquake drill that is very much practiced the same as a fire drill. Once a year we will do an Emergency prepared disaster plan to evacuate to the nearest designed evacuation station.
**With registration to our program; you are responsible for providing your child/ren with an emergency preparedness kit. **

 We recommend:

· Large Freezer sized Ziploc with a picture of your family

· letter from you

· an extra set of your contact information

· Small games or comforting toys

· A snack and packable water that can be stored long term. 

· A solar blanket

· A foldable rain poncho/extra clothing

· Any essential medications

· Kleenex or wet wipes

**Please feel free to add more if you feel it a necessity **
Transportation 
Transportation of the NCBASP bus could be any time from 7:30am to 5:30pm, Monday to Friday any time of the year, weather permitting. If weather does not permit us to drive safely, our out-trip may be cancelled without notice. Our driver will be provided by NCBASP Corp, they will hold a valid class 4 driver’s license with a complete medical and copy of the driver’s abstract on file. We also carry a National Safety Certificate from the Ministry of Transportation and Infrastructure, which states we follow the Motor Vehicle Transport Act 1987, and the Motor Vehicle Act.

The bus will never exceed the passenger amount of 24 passengers, which is including staff. Staff will give designated seating, Oldest children in the back, kindergartens in the front. Leaders will be in ratio on the bus. The bus will be pre-inspected by the driver every day before children are transported on the bus. There will be a copy of this check list inspection kept on the bus at all times. If anything is not checked to be safe on the checklist the bus will not transport children or staff. We carry First aid and road side safety materials on the bus at all times. The bus is also insured with ten million liability.

Permission forms must be signed by parents before children are to be transported on the bus. There may also be an overflow vehicle that will transport some staff and children if our numbers exceed 23. This vehicle will have five million liability and also carry safety materials. Booster seats will NOT be provided; however, you will be given notice to bring your own child’s booster seat for that day. If you do not wish for your child to be in the overflow vehicle, or the bus, please inform all staff. If you do not wish to have your child/ren transport at all by NCASP Corp., please find alternate care on our out-trip days.
Children on the bus
Please inform staff if your child/ren gets motion sickness from a moving vehicle, that way we can do our best to seat them at the window to make sure they are comfortable throughout the drive. Let staff know of any anxieties that your child/ren may have about the bus so that we can make sure the drive is enjoyable to all passengers. Staff will go over bus rules before using the bus every time, so that the rules are fresh to everyone including staff.                                                                                                     
Bus rules:
· No standing on bus while engine is on

· Nothing is to be place out the window. Etc. hands, hats, toys... etc.

· Emergency exits should not be touched unless instructed by a staff to do so during an emergency

· Children must sit facing forward, bottoms on the seat, and feet on the floor at all times

· Children must listen carefully to the leaders while on the bus 

· Exit the bus seat by seat and row by row

· Inside voices so that the driver is not distracted

· Nothing is to be thrown on the bus

· Electronics will be allowed on the bus, but will not be responsible for lost or stolen items
Parent and Child Care Provider Roles and Responsibilities:
Family Responsibilities:

· Bring any and all complaints, concerns or problems directly to the manager; or to Debbie herself.
· Prepare the child for their child care experience by using a gradual entry procedure;

· Inform staff of any changes in address, phone, employment or emergency information;

· Inform staff of any changes in family situation, custody, or access of parents;

· Inform staff of any changes in care hours or days needed, or drop-off and pick-up times; ensure you will pick up your child at those agreed upon times.  

· Supply any special food, clothing, or equipment and supplies that you agree upon;

· Inform staff of any illness or contagious disease that might affect the other child care children and their families;

· Respect the child care business, facility and staff, as well as other children and their families;

· Provide the name of your emergency back up person;

· Provide authorization for staff to get emergency medical care for your child;

· Ensure your child is brought to the day care well rested, fed, healthy, and clean;

· Ensure you have read and understand all the child care policies and procedures handbook and return all signed documents as/when required. 

Child Care Provider Responsibilities:
· Offer an environment that fosters healthy growth and development;

· Provide constant supervision;

· Provide receipts for all child care fees paid;

· Ensure policies and agreements are followed consistently with all families;

· Provide appropriate notice to families about vacation and special holidays;

· Develop a collaborative partnership with families and work together on common goals for each child;

· Communicate with families about their child’s daily experiences in a positive and respectful manner;

· Maintain necessary confidential records concerning the children in care;

· Obtain and maintain liability insurance for the children and the facility;

· Operate in compliance with child care licensing regulations or CCCR;

· Connect with other child care providers, and join a professional association;

· Continue to attend professional development opportunities and maintain required training, such as First Aid. 
Missing or Wondering Children Policy
There is always a chance that a child may wonder away from the group. In addition, there are many families who have complex custodial agreements; therefore, there is a small risk of child abduction by a non-custodial parent. 

As a result, the following list of preventative guidelines and precautions are practiced in this facility by all staff:

· All staff know what the custodial agreements are for each child;

· And if someone, other than the parents picks up a child, their name must be on the registration form and they will be required to show ID.

· Boundaries are clearly explained to all children.

· Children are to stay close to the group and have a buddy to play with at all times;

· Regular head counts are conducted;

· Emergency contact cards are carried at all times; 

· All children are prepared ahead of time by telling them:

· Stay calm;

· Stay where they are and not wander any further; and

· Go to a meeting place planned for each new adventure.

All children are taught personal safety skills including (please help us keep your child safe by going over these preventative measures at home as well):

· Never talk to strangers;

· Don’t approach strange animals;

· Looking out for potential hazards inside the play areas;

· Street safety skills (looking both ways before crossing the road, etc.);

· Learning their full name and telephone number;

· Using the buddy system.

If a child has wandered off the following steps are taken:

· Scan the immediate area for 2 minutes;

· Check all known play areas of the child;

· Telephone the police after an immediate search has not located the child;

· Inform the child’s parents;

· Have a description of the child ready;

· Telephone a back-up person to stay with the other children while your searching for the lost child;

· Check the child’s home if it is close by;

· Fill out an incident report as soon as possible.
Child Abuse Reporting Policy
There are four categories of child abuse; physical, emotional, sexual, and neglect. Each category has specific indicators that we look out for.

Everyone has the legal responsibility to report abuse if they believe a child has been or is likely to be physically harmed, sexually abused or sexually exploited, or if that child needs protection. For More information see the Child Family and Community Services Act and if you do suspect child abuse report the matter to a Child Protection Social Worker.

Prevention Strategies:

· Ensuring everyone in the facility, 12 years or over, has a clear criminal record check

· Following our guidance Policy

· Providing watchful supervision of all children and arranging space to avoid places where children cannot be seen

· Maintaining accurate attendance records

· Keeping a daily log of any unusual behaviours, accidents or illnesses that occur.

· Daily discussion with children and listens to them through play.
We also practice safety skills with the children to give them the tools they need to deal                  with situations. We tell the children:

· Your body is your own

· I will always listen to you

· Yell loudly if you need help

· Run away from danger

· Tell someone what happened

· Do not keep “BAD” secrets

If abuse is suspected or confirmed inside the day care the child care provider is responsible for reporting the information to the licensing officer.

If abuse is suspected or confirmed outside the day care the childcare provider is responsible for reporting the information to the Ministry of Children and Family Development.

Active Play Policy

Our goal is to promote a healthy life style. We always aim get each child’s heart pumping and the blood flowing. This helps to promote strong bones and muscles and helps to reduce chances of obesity.

Each center will have 40 minutes of active play each day. This can be a variety of different activities, from running laps, playing a field game, playing games in the gym, dance activities, and other gross motor skill activities.

Active play also helps to promote fine motor skills, balance, and coordination. This type of activity helps in learning team work, fundamental movement skills, confidence building, and balance.

Screen Use Policy

Our centers do NOT allow electronics to be used, unless it is an electronic day. We allow ONE movie day and ONE electronic day per month. This is the only time screen activities are permitted in our facilities. Electronics are to be kept at home or in their backpack if it is not a designated electronic day.

Medication
We prefer not to administer medications to children. The responsibility of giving medications is solely the parents. However, if your child does require medication as prescribed by a physician, we have a very important form that needs to be filled out and we need to be made aware there is medication in the facility. (i.e. in a child’s backpack) to ensure the safety and wellbeing of all children in the facility. Please speak with your manager regarding any and all medication coming into the facility. There is also a format we must follow to ensure further safety of all children. If you send medication prescribed by a doctor please send it in the original bottle it came in, marked with child’s name, dosage, any special instructions, symptoms/side effects, expiry date and signature of parent.
Policy Reasons:
1. Policies have been outlined by the Provincial Government legislation (CCRA) our facilities are licensed under this act. (Standard of Licensing Practice-Active Play-Screen time)

2. We are for promoting health, our philosophy states the importance of healthy children in our communities, and facilities.

All children in our after-school centres must participate in these activities, unless they have a health risk that could put them in danger. If there is a risk, please put a Doctor’s note stating the risk in their file.
Extra Policies that are in place for safety at:

Laughing Kids Camp at Christ Community Church at 2221 Bowen Road, around the front in the basement.

PLAN FOR SAFE TRAVEL TO AND FROM BEBAN PARK:

In an effort to get the children outdoors we will be utilizing Beban Park. Included in our plan for safe travel is the use of a rope for the children to hold while walking to the park, along the sidewalk and crossing the street. 

COLOURED PINNIES:

We will be using colored pennies for all of our breaks to help keep them more visible to the leaders.

PLAN FOR WASHROOM USE WHILE AT BEBAN PARK:

There are bathroom facilities located at Beban pool a short distance from the field. When a child asks to use the washroom, we will do a check for other children who may need to do the same and one leader will take the small group to the washrooms. The staff will communicate with each other on who they will be taking. Communication will be done through use of walkie-talkies.
MANAGER:
We have assigned one manager, Wendy Yoner, to oversee the activities, children and staff for the entire duration of our future break days/Pro D Days. We will occasionally use the play area, and ParticiPark, as well as, have our own outdoor play equipment such as soccer balls, badminton nets and racquets, etc., to use at the sports fields. We also have a list of outdoor games the children can play with each other and/or the leaders. 
MANAGEMENT CARE PLAN:

If 22 children are in care the program will stay as a whole with all children remaining in the lounge, unless on an out trip.

If there are more than 22 children, the program will be split into two/three rooms and age groups. The first will be intermediate children from 8-12 in the lounge. Second will be primary children 5-7 in classroom 13. If there are up to 40, we will split into the third space, Classroom 12, and it will be an intermediate or a primary depending on numbers.

On out-trips children will be split into the same categories and given coloured pennies and assigned a certain leader to make sure a 10:1 is met on out-trips.

If using the outdoor space on the church property, we will mark off the safe play area with cones or stay inside the fenced area with cones at all times.
“Do not train children to learn by force or harshness, but direct them to it by what amuses their minds, so that you may be better able to discover with accuracy the peculiar benefit of the genius of each” ~Plato
North Cedar Before & After School Care













